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Social workers’ perspectives of their organisation’s referral processes and how this impacts on 
Whānau Engagement


INTERVIEW QUESTIONS:


Can you describe your organisation’s referral process and your role within it?

Prompt if needed: How do referrals usually come to you, and what happens from receipt to first contact with whānau?

How does the timing between receiving a referral and making first contact affect your engagement with whānau?

Prompt: Are there situations where delays or urgency have made engagement easier or more challenging?

What has been your experience of engaging with whānau Māori following a referral?

Prompt: Are there aspects of the referral process that support or hinder culturally responsive engagement?

In your view,  do organisational referral processes reflect Westernised ways of working, and if so how does this influence your practice?


Do you see any tensions or strengths between organisational expectations and engaging with whānau Māori?

Prompt: Do you see any tensions or strengths between organisational expectations and Māori ways of engaging with whānau?

Do you think referral information or referral practices influence how whānau are perceived or engaged with? If so, how?

Prompt: For example, language used in referrals, assumptions made, or risk‑focused framing

Anything further you would like to add?
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